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Government College of Engineering, Salem – 636 011 
(An Autonomous Institution, Affiliated to Anna University, Chennai) 

Parent Feedback Analysis Report 

1. No of parent provided Feedback: 305 
 

2. Feedback Questions and options: 
 

S.No Parameters 
Answer Options 

1 How satisfied are you with the communication 
between the college and parents regarding academic 
updates and other important information? 

 
 
 
 
 
 
 

5 is treated as 
maximum score for 
each question 
1. Strongly Agree – 5 
2. Agree – 4 
3. Neutral – 3 
4. Disagree – 2 
5. Strongly Disagree 

– 1 

2 How would you rate the availability and effectiveness 
of academic support, Scholarship and guidance 
provided to your child? 

3 Are you satisfied with the quality of teaching and the 
competence of the faculty members? 

4 How would you rate the overall infrastructure and 
facilities (classrooms, labs, library, etc.) at the 
college? 

5 Are you satisfied with the availability of 
extracurricular activities and their impact on your 
child's development? 

6 Do you feel that the college provides a safe and 
secure environment for your child? 

7 How satisfied are you with Training and Placements 
provided? 

8 Rate your satisfaction with transparency provided by 
Government College of Engineering Salem. 

9 How would you rate the add-on courses provided 
and other additional initiatives taken to support 
placement. 

10 The degree programme helps to get job 

11 Student are comfortable to cope with the workload of 
the Degree Programme contents 

12 Overall satisfaction with Government College of 
Engineering Salem 
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3. Feedback Questions and score: 
 

 
S.N 
o 

 

Parameters 

No of 
"Strongl 
y agree" 
i.e. 5 

 
No of 
"Agree 
" i.e. 4 

 
No of 
"Neutra 
l" i.e. 3 

No of 
"Disgre 
e"  i.e. 
2 

No of 
"Strongl 
y 
disagree 
" i.e. 1 

 
Weighte 
d 
Average 

 

% 

 
 

 
1 

How satisfied are you with the 
communication between the 
college and parents regarding 
academic updates and other 
important information? 

 
 
 

138 

 
 
 

121 

 
 
 

34 

 
 
 

6 

 
 
 

6 

 
 
 

4.24 

 
 
 

84.8 

 
 

 
2 

How would you rate the 
availability and effectiveness of 
academic support, Scholarship 
and guidance provided to your 
child? 

 
 
 

160 

 
 
 

108 

 
 
 

31 

 
 
 

3 

 
 
 

3 

 
 
 

4.37 

 
 
 

87.4 

 

3 

Are you satisfied with the quality 
of teaching and the competence 
of the faculty members? 

 
 

141 

 
 

124 

 
 

35 

 
 

1 

 
 

4 

 
 

4.3 

 
 

86 

 

 
4 

How would you rate the overall 
infrastructure and facilities 
(classrooms, labs, library, etc.) at 
the college? 

 
 

115 

 
 

129 

 
 

43 

 
 

12 

 
 

6 

 
 

4.1 

 
 

82 

 

 
5 

Are you satisfied with the 
availability of extracurricular 
activities and their impact on 
your child's development? 

 
 

134 

 
 

118 

 
 

41 

 
 

7 

 
 

5 

 
 

4.21 

 
 

84.2 

 

6 

Do you feel that the college 
provides a safe and secure 
environment for your child? 

 

163 

 

113 

 

22 

 

2 

 

5 

 

4.4 

 

88 

 

7 

How satisfied are you with 
Training and Placements 
provided? 

 

127 

 

125 

 

34 

 

9 

 

10 

 

4.15 

 

83 

 

 
8 

Rate your satisfaction with 
transparency provided by 
Government College of 
Engineering Salem. 

 
 

139 

 
 

127 

 
 

32 

 
 

4 

 
 

3 

 
 

4.3 

 
 

86 

 

 
9 

How would you rate the add-on 
courses provided and other 
additional initiatives taken to 
support placement. 

 
 

132 

 
 

132 

 
 

32 

 
 

6 

 
 

3 

 
 

4.26 

 
 

85.2 

 

10 
The degree programme helps to 
get job 

 

129 
 

138 
 

28 
 

6 
 

4 
 

4.25 
 

85 

 

11 

Student are comfortable to cope 
with the workload of the Degree 
Programme contents 

 

134 

 

139 

 

26 

 

3 

 

3 

 

4.3 

 

86 

 

12 

Overallsatisfaction with 
Government College of 
Engineering Salem 

 

146 

 

127 

 

26 

 

2 

 

4 

 

4.34 

 

86.8 
 

Overall Performance 4.27 85.4 
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4. Bar Chart of the overall Analysis 



GCE-Salem Parent feedback analysis  

5. Question wise Analysis 

 
1. How satisfied are you with the communication between the college and parents 

regarding academic updates and other important information? 
 
 

 
2. How would you rate the availability and effectiveness of academic support, 

Scholarship and guidance provided to your child? 

 

3. Are you satisfied with the quality of teaching and the competence of the faculty 
members? 
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4. How would you rate the overall infrastructure and facilities (classrooms, labs, 
library, etc.) at the college? 

 

 

5. Are you satisfied with the availability of extracurricular activities and their 
impact on your child's development? 

 

6. Do you feel that the college provides a safe and secure environment for your 
child? 
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7. How satisfied are you with Training and Placements provided? 
 

8. Rate your satisfaction with transparency provided by Government College of 
Engineering Salem. 

 
 

9. How would you rate the add-on courses provided and other additional 
initiatives taken to support placement. 
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10. The degree programme helps to get job. 
 

11. Student are comfortable to cope with the workload of the Degree Programme 
contents 

 
 
 
 
 
 
 
 
 
 
 

 
12. Overall satisfaction with Government College of Engineering Salem 
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6. Action Taken Report 
 

 
S.No Suggestions based on responses 

from feedback 
Action Taken 

1. Enhance the overall infrastructure and 
facilities to meet parents' expectations. 

Planning will be done for the 
same. 

2. Improve the quality and effectiveness of 
training and placement activities. 

More training and Placement 
activities will be planned 

3. Ensure better communication 
channels between parents and the 
institute. 

Steps will be taken to improve the 
communication. PTA sessions can 
be organized. 

4. Provide more opportunities for 
extracurricular activities to support 
holistic student development. 

Already many clubs are actively 
working in the campus. More 
activities will be planned through 
clubs. 

5. Evaluate and strengthen the degree 
program's alignment with job market 
requirements to assist students in job 
acquisition 

Industry based training will be 
planned and internships will be 
encouraged in the final semester 

 
 
 
 


